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Investigating the relationship between emotional intelligence and crisis
management of the Corona pandemic in Mazandaran University of Medical
Sciences

Tahereh Sazmand (Ph.D.)*, Hamidreza Musafari Qomikalai (M.A.)?,
Gholamreza Perkan(M.A.)*, Arastoo Goran Orimi (Ph.D.)*
Summary:
Background and purpose: The main purpose of this research is to examine the
relationship between emotional intelligence and the management of the Corona
pandemic crisis at Mazandaran University of Medical Sciences, and its five sub-
objectives are to examine the relationship between the components of emotional
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intelligence (intrapersonal, interpersonal, adaptability, stress management and public
mood) deals with the crisis management of the Corona pandemic.

Materials and methods: the descriptive research method is correlation type; The
statistical population of the research consists of the managers of Mazandaran
University of Medical Sciences (at the headquarters and subordinate units) (105
people) and 82 people were selected randomly as a sample based on the Karjesi and
Morgan table. Data collection was done through two standard Bar-an emotional
intelligence questionnaires and a researcher-made crisis management questionnaire
(based on a five-point Likert scale) with reliability coefficients of 0.96 and 0.90. The
validity of the questionnaire was studied using the opinions of technical experts and
the reliability of the questionnaires was studied using Cronbach's alpha method.
Data were analyzed using Student's t-test, analysis of variance and Pearson's
correlation coefficient at a significance level of 5%.

Findings: The findings of the research showed that among the dimensions of
emotional intelligence, the average of interpersonal skills was higher than the other
dimensions. Also, there is a positive and significant relationship between the three
dimensions of interpersonal skills, adaptability and general mood with crisis
management. In addition, there is a significant positive relationship between the
overall score of emotional intelligence and crisis management.

Conclusion: The important task of Mazandaran University of Medical Sciences is to
maintain and improve the health level of the society, and the need to address the
above issue is related to the importance of the role of crisis management in order to
achieve the goals of the health system. On the other hand, emotional intelligence and
its capabilities are among the categories that should be taken into account in
management discussions, and crisis management is also an essential part of strategic
management, which is necessary to ensure stability, success and achieve the goals of
the organization. Keywords: emotional intelligence, crisis management, pandemic,
corona, University of Medical Sciences, Mazandaran
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